
2018 NEIGHBORHOOD
SLOW STREETS
SCORING METHODOLOGY
AND ZONE EVALUATION

Martin J. Walsh, Mayor
Chris Osgood, Chief of Streets
Gina N. Fiandaca, Transportation Commissioner



Analysis and design by Najah Casimir, Active Transportation Coordinator. With support from 
Meghan Monson and Eli Beeker, Bicycle Program Team Members.



SCORING METHODOLOGY AND ZONE EVALUATION | 1

O
verview







2018 marked the second year that the Boston Transportation Department ac-
cepted applications for the Neighborhood Slow Streets program. We received 
applications for 37 zones by the August 24 deadline. Each community that sub-
mitted an incomplete application was given 5 additional days from the time of 
notification to provide the necessary materials. During this round of evaluations 
33 zones were considered for selection. Seventeen were communities who ap-
plied in 2017.

We are pleased to announce the five zones that will join the Neighborhood Slow 
Streets Program in 2018:

``Redefine Our Community
``Washington - Harvard - Norwell Neighborhood
``West Codman Hill - East
``West Codman Hill - West
``West Selden Street and Vicinity Neighborhood



Source: City of Boston; BPDA
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Ashmont Area*
Back Bay Grid
Bloomfield Park - United Neighborhood Association*
Business Street Area
Charlesgate
Child - Cleveland St Neighborhood
City Point*
Dorchester Heights
East Fenway Neighborhood*
Grew Park Neighbors - Magee
Hancock Street Triangle
Harbor View*
Jeffries Point*
Longfellow Area*
Lost Village
Lower South Street Neighborhood*
Melville Park*
Metropolitan Hill - Beech Street*
Moreland St and Mount Pleasant Ave Historic Districts*
Neighbors Near Weld
North Allston Safe Streets Zone*
Parkside Neighborhood*
Pleasant, Sumner, and East Cottage St Area*
Redefine Our Community
Rexford Street Association
River Street to Morton Street*
Sugar Hill*
Walworth - Parkway
Washington - Harvard - Norwell Neighborhood
West Codman Hill - East
West Codman Hill - West
West Selden Street and Vicinity Neighborhood
Woodbourne Neighborhood Association*
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Overview
2018 EVALUATION CRITERIA
We assessed each zone using objective criteria (listed on our web page and in the application materi-
als). We expected that higher-scoring zones would be selected. Our evaluation focused on identifying 
zones that:

``are home to higher percentages of youth, older adults, and people with disabilities
``experience higher numbers of traffic crashes per mile that result in an EMS response
``include, or border, community places such as public libraries, BCYFs, schools, and parks
``support existing and planned opportunities for walking, bicycling, and access to transit, and
``are feasible for the City of Boston to implement improvements in.

CHANGES FROM 2017
The 2018 application and evaluation processes were improved based on what we learned from com-
munity members and our experiences during the 2017 processes.

The most significant change between this year’s evaluation and last year’s was the removal of “com-
munity support” as an evaluated criterion. This year, we instead instituted a minimum threshold for 
all communities to achieve: 24 signatures from zone residents and 3 letters from community leaders. 
This change was made to reduce the perceived workload on communities and focus on the objective 
criteria related to vulnerable people, important community places, and history of injury crashes. We 
also removed the “Zone Edges with Bus Routes” criterion as it had no impact on the outcomes of the 
evaluations and required significant work to assess.

Additional changes to individual criterion are included on the following pages. We’ve also included 
details about weighting, and maps and graphs for each criterion.

On maps and graphs, selected zones are indicated with a dashed dark blue outline.

graph of scores
Percentage of households with children under 18
Percentage of households with people with disabilities
Percentage of population aged 65 and above
Community places
Fatal or injury crashes on streets in the zone
Fatal or injury crashes at intersections within boundary streets
MBTA rail transit or Key Bus Route network within 0.25 miles
Streets in zone identified as walking & biking routes
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V
ulnerable








U

sers



Children, people with disabilities, older adults, and people who are walking or 
bicycling tend to suffer disproportionately in crashes. Because they are more 
likely to be injured or killed, we are prioritizing traffic calming in areas where 
we expect there to be more children, people with disabilities, older adults, and 
people walking or bicycling on our streets. We define this as neighborhoods: 

``with higher percentages of households with children
``with higher percentages of households with people with disabilities
``with higher percentages of older adults
``near public community places: schools, parks, Boston Centers for Youth and 
Families, and Boston Public Libraries



Source: American Community Survey 
2012-2016 5-year estimates

Census block groups classified by 
equal intervals

% HH WITH CHILDREN
Boston boundary

Block groups without HH

87.51% - 100.00%
75.01% - 87.50%
62.51% - 75.00%
50.01% - 62.50%
37.51% - 50.00%
25.01% - 37.50%
12.51% - 25.00%
0.00% - 12.50%

Proposed zones
Selected zones
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Vulnerable users
HOUSEHOLDS WITH CHILDREN UNDER 18
POINTS: 1 * [percentage of households with children under 18]

We determined the percentage of households with children by using the 2012-2016 American Com-
munity Survey 5-year estimates. For block groups that intersect each zone, the number of households 
with children was summed, then divided by the total number of households in those block groups. 
While block groups do not perfectly align with all of the zones, this is the most complete, accurate, 
and recent data available.

CHANGES FROM 2017: The ACS data was updated to the most recent year available.



Source: American Community Survey 
2012-2016 5-year estimates

Census block groups classified by 
equal intervals

% HH W/ DISABLED PEOPLE

Block groups without HH

87.51% - 100.00%
75.01% - 87.50%
62.51% - 75.00%
50.01% - 62.50%
37.51% - 50.00%
25.01% - 37.50%
12.51% - 25.00%
0.00% - 12.50%

Boston boundary

Proposed zones
Selected zones
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VULNERABLE USERS
HOUSEHOLDS WITH PEOPLE WITH DISABILITIES
POINTS: 1 * [percentage of households with people with disabilities]

We determined the percentage of households with people with disabilities by using the 2012-2016 Amer-
ican Community Survey 5-year estimates. The US. Census Bureau defines people with disabilities as:

``children under 5 years old who have a hearing and/or vision difficulty;
``children between the ages of 5 and 14 who have a hearing, vision, cognitive, ambulatory, and/or 
self-care difficulty; and
``people aged 15 years and older, who have a hearing, vision, cognitive, ambulatory, self-care, and/
or independent living difficulty.

For block groups that intersect each zone, the number of households with people with disabilities was 
summed, then divided by the total number of households in those block groups. While block groups do 
not perfectly align with all of the zones, this is the most complete, accurate, and recent data available.

CHANGES FROM 2017: This is a new criterion. We acknowledge that people with disabilities may be 
at a greater risk of being involved in a crash that results in a serious injury or fatality.



Source: American Community Survey 
2012-2016 5-year estimates

Census block groups classified by 
equal intervals

% POP. AGED 65 & ABOVE

Block groups without pop.

87.51% - 100.00%
75.01% - 87.50%
62.51% - 75.00%
50.01% - 62.50%
37.51% - 50.00%
25.01% - 37.50%
12.51% - 25.00%
0.00% - 12.50%

Boston boundary

Proposed zones
Selected zones
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VULNERABLE USERS
POPULATION AGED 65 AND ABOVE
POINTS: 1.4 * [percentage of the population aged 65 and above]

We determined the percentage of the population aged 65 and above by using the 2012-2016 American 
Community Survey 5-year estimates. For block groups that intersect each zone, the number of people 
aged 65 and above was summed, then divided by the total number of people in those block groups. 
While block groups do not perfectly align with all of the zones, this is the most complete, accurate, 
and recent data available.

CHANGES FROM 2017: The ACS data was updated to the most recent year available.
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VULNERABLE USERS
COMMUNITY PLACES
POINTS: 10 * [the number of community place types]

We used GIS layers, maintained by the City of Boston’s GIS team within the Department of Innovation 
and Technology, to identify the locations of the following types of facilities:

``public and private grade schools
``parks
``Boston Centers for Youth and Families
``Boston Public Libraries

A facility counted if it was located on a street within the zone or if there is a route from a street within 
the zone to the facility that only requires a person to cross one leg of a non-zone street. We did not 
include facilities that are kitty-corner to the zones as this would generally require two crossings. Two 
examples are included below.  

CHANGES FROM 2017: Recognizing that sidewalks are one of the most effective measures to pre-
vent crashes involving pedestrians, we updated the method for determining if a place counted to-
wards a zone’s evaluation. This year we implemented the “one crossing” rule described above.

Public housing communities were removed from the list of community places. Due to the complexi-
ties of assistance in public housing, we only included a small number of communities in our criteria 
last year. This change also allows us to focus more on the places that make free or relatively low-cost 
services available to all Bostonians.

Walking routes
Other streets
Zone streets
Libraries

Crossings

EXAMPLE ROUTES. The library on the left can be accessed 
by crossing one leg of a street and counted towards the 
zone’s score. The library on the right can only be accessed 
by crossing two legs of streets and did not count towards 
the zone’s score.
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C
rash
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istory





Our commitment to Vision Zero means proactively working to reduce the number 
and severity of traffic-related crashes on our streets. Neighborhood Slow Streets 
applies this commitment to our local, mostly residential streets. We looked at 
data provided by Boston Emergency Medical Services (EMS) and the Boston Po-
lice Department (BPD) to prioritize higher-crash areas in our overall evaluation.

EMS and BPD provided the locations of crashes that resulted in injuries or fatali-
ties and occurred between June 1, 2015, and May 31, 2018. Thanks to the work 
of our Vision Zero Task Force, there have been significant improvements in the 
way that the crash data is shared. In addition to an X/Y coordinate, we now get 
the name of the street(s) where the crash occurred and the location type (inter-
section, street, or other).
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Sources: Boston Emergency Medical 
Services; Boston Police Department

Boston boundary
Selected zones
Proposed zones
Street network
Other crashes
Crashes in zone
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Fatal or injury crashes on streets in zone from June 1, 
2015 through May 31, 2018. At the time of analysis, this 
was the most recent data available. 
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Crash history
FATAL OR INJURY CRASHES ON STREETS IN THE ZONE
POINTS: 15 *  [crashes on streets in the zone] / [miles of streets in the zone]

The Neighborhood Slow Streets program targets local streets, not major ones. In our weighting, we 
emphasized fatal and injury crashes that occurred on streets within the zone. Crashes that occurred 
at the intersections of zone streets and other small, residential streets on the edge of zones were 
counted as being in the zone.

CHANGES FROM 2017: Crash data from June 1, 2015, to May 31, 2018, were used for this year’s analysis.



Sources: Boston Emergency Medical 
Services; Boston Police Department

Boston boundary
Selected zones
Proposed zones
Street network
Other crashes
Crashes at int. w/ boundaries
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Fatal or injury crashes at intersections with boundary 
streets from June 1, 2015 through May 31, 2018. At the 
time of analysis, this was the most recent data available. 
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Crash history
FATAL OR INJURY CRASHES AT INTERSECTIONS WITH BOUNDARY 
STREETS
POINTS: 5 *  [crashes at the intersections of zone streets and boundary streets] / [number of inter-
sections of zone streets and boundary streets]

The changes made on zone streets may influence behaviors at intersections with boundary streets. How-
ever, this program is not intended to make changes to boundary streets, and large streets experience 
a higher number of crashes than local streets. Therefore, while we want to consider crashes at these 
intersections, we are giving them significantly less weight than crashes that happen within the zone.

CHANGES FROM 2017: Crash data from June 1, 2015, to May 31, 2018, were used for this year’s analy-
sis. We removed crashes that happened on boundary streets. Instead, we determined the number of 
crashes that happened at the intersections between zone streets and boundary streets and divided 
that number by the total number of intersections between zone streets and boundary streets.
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Making our residential streets more people-friendly by discouraging fast-mov-
ing drivers could mean that more people will choose to walk or bike to and from 
their destinations, including nearby bus stops and transit stations. Helping more 
people choose to walk or bicycle aligns with our Go Boston 2030 goals.



Sources: City of Boston; MassGIS - MBTA 
Bus Routes and Stops, MBTA Rapid
Transit, Trains (and MBTA Commuter Rail)

Boston boundary
Selected zones
Proposed zones
Street network
0.25 mile buffer
Key Bus Routes
Commuter rail lines
Rapid transit

0.25 MILES
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PROXIMITY TO ACTIVE TRANSPORTATION NETWORK

MBTA RAIL TRANSIT OR KEY BUS ROUTE NETWORK WITHIN 0.25 MILES
POINTS: 20 if rail transit or Key Bus Routes stop within 0.25 miles of the zone, 0 if not

The MBTA’s rail transit and Key Bus Routes provide frequent service along major corridors in Boston 
and neighboring municipalities. We used GIS data provided by MassGIS to determine where rail tran-
sit (Blue, Green, Orange, Red, Silver, and commuter) lines and Key Bus Routes stop. We then created 
.25 mile buffers around each stop and identified zones that overlap with the buffer area.

CHANGES FROM 2017: Rather than counting the number of routes that stop within 0.5 miles, we 
reduced the radius to 0.25 miles (a 5- to 7-minute walk) and made this a “yes/no” category. This new 
method still allows us to understand which communities have access to our transit network without 
giving an additional advantage to those communities that are located close to transit centers.



Source: City of Boston

Boston boundary
Selected zones
Proposed zones
Street network
Bike network (existing & planned)
Green Links network  (existing & planned)
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PROXIMITY TO ACTIVE TRANSPORTATION NETWORK

STREETS IN ZONE IDENTIFIED AS WALKING & BIKING ROUTES
POINTS: 7 if streets in zones are part of existing or planned walking and biking routes, 0 if not

We used our Better Bike Corridors Network and Green Links Network maps, which were included in 
the Go Boston 2030 Action Plan, to identify zones with streets that are included in current or planned 
walking or biking networks.

CHANGES FROM 2017: Last year, we only counted streets that are a part of future plans. This year, 
we included streets that are part of existing networks. Through Neighborhood Slow Streets, we may 
have the opportunity to refresh markings or make improvements to existing facilities.
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full


 score





 
table




In the following table, we’ve summarized the data and score information for 
each of the 33 zones. We’ve also included the average score for each category 
and the overall average score.
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