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Picking up and serving people, Columbus Ave bus lanes, the 29
03/02/2023 Arborway being free, bus bump-outs
03/02/2023 Arborway It's okay
03/02/2023 Arborway Columbus Ave has good transit light
03/02/2023 Arborway Driving for 12 years, pretty okay except for Mattapan Sq
"Nothing good about operating on Blue Hill Ave. You have to be
03/02/2023 Arborway agressive and defensive."
03/02/2023 Arborway New bus stops near Warren St (in-lane stops)
03/02/2023 Arborway No response
Free fare program makes service easier (would be easier if all BHA
03/02/2023 Arborway routes had free fares)
03/02/2023 Arborway No response
Making the route free made operations easier, no fare machine
03/02/2023 Arborway operations
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Pulling into bus stops, double parking

Double parking, congestion

"People who are driving don't care about stopping / double parking," enforcement is difficult, 29 in the
summer on Fridays runs into lots of double parking

Route 14 at Heath St bus stop by school is very frequently blocked, traffic

Traffic, "bring lots of anxiety because you are responsible," accidents happen because of environment
and not the bus operators

Mattapan Sq has lots of traffic, Babson St to Mattapan Station

Schedule adjustments to help not being late

Traffic, double parking

Franklin Field pinch, traffic, double parking, lots of congestion, school rush hours, chaos on the road

Heavy route, lots of people, traffic, difficult turns
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Talbot Ave (double parking), the right after the Mattapan library, Wellington Hill @ Fesendon, the 29 across from
Franklin Park, the double parking around the Morton St police station

Blue Hill Ave and Mattapan St, around the Mattapan health center

Franklin Field Housing has problems, difficulty accessing it and a tight manuever for the 29 (people park in the turn)
Removing the Mattapan Sq loop would be great

Blue Hill Ave and Columbia Rd, intersection at American Legion Hwy with double parking and food unloading
BHA near Grove Hall trying to get to Warren St ("having a dedicated bus lane would be nice")

Route 26 first stop out of Ashmont very dangerous because cars are going around you, Talbot and Dorchester Aves

Mattapan Sq in front of Franklin Park Zoo, left to Blue Hill and Grove Hall, school zones

29 going into Franklin Field Housing turn is too small, double parking along the whole corridor, Franklin Hill (liquor
stores, Happy Market)

Right before you turn onto BHA by post office because of double parking, Georgia St and Warren St




[Anonymized] Bus Operator Interviews — Existing Conditions Survey

Left onto Seaver, loop to get into Mattapan Station (drivers run red light near River St), people don't want to be
behind buses, "34 needs bus lanes on both sides all the way down to Beach St"

No response

No response
The 33 near the YMCA always has a blocked bus stop maneuver

tThe 14 and 29 routes, the light leaving Mattapan because people go through it, the post office by Georgia St
Warren St stop lengthening @ Sunderland St

No response

Dealing with turns that are crowded

No response

Going around double parked cars, BHA and Talbot corner inbound
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Driving is stressful with cars and parked cars, people get upset at horns, parking in the bus stops is
annoying

No response

Drive a bus for 6 months-1 year up / down BHA

Elderly people live / rely on the bus

No response

It takes 3x the work to manuever a bus compared to a car, it can be exhausting to manuever the bus

No response

"It's not our fault when buses are late. It happens because of traffic. Safety is priority."

Some way to convey the difficulties of manuevering over 3 lanes of traffic

Always on guard, have to be very aware, stopping is difficult, parking in the bus stop isn't cool
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Excited about similar changes to Columbus Ave

Likes Columbus Ave bus lanes
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03/02/2023 Arborway No response (INSPECTOR INTERVIEW)

03/02/2023 Arborway No response
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No response

School buses parking in the middle of the Washington St lane
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4. Are there certain turns or other motions that are difficult for you to make while operating a bus?

Seaver @ Walnut coming out of bus lanes, need help getting over because of car left turn conflict

School buses don't know the transit priority signals, try to make lefts out of the center lanes
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Additional comments

"lt's a good idea as long as you pay attention to the side streets too;" worried about Centre St

light, coming off Centre onto Columbus. Wasn't proper training with Columbus Ave bus lanes,
need more advance notice

Likes the designated lanes, leaves room for trees on the side of the road, "Columbus needs
some minor tweaks to get it to be perfect"
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