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City OF BOSTON 

IN City COUNCIL 

An Ordinance Amending City of Boston Code, Ordinances, Chapter XII, 

Section 12-19, Immigrant Advancement for Public Health and Welfare 

WHEREAS, 

WHEREAS, 

WHEREAS, 

WHEREAS, 

WHEREAS, 

WHEREAS, 

WHEREAS, 

The City of Boston has over 690,000 residents, of which 29% are foreign-born 

and many are the children of immigrants, 15% of residents have limited English 

proficiency, and 35% speak a language other than English at home; and 

Boston has historically been home to dozens of immigrant groups, and continues 

to be a place where many relocated in pursuit of new opportunities, many of 

which are fleeing violence and political and economic instability in their 

countries of origin; and 

With the expiration of Title 42 in May of 2023, Boston has been experiencing a 

sharp increase in immigration. We need to assure new immigrants feel welcomed 

and safe here; and 

Immigrant residents as well as new arrivals need access to information and 

resources. We need to ensure all department communication is shared with our 

immigrant community in a language they understand so that they can receive the 

assistance they need; and 

The City of Boston needs to conduct research on immigrants and speakers of 

languages other than English, including, but not limited to, obstacles to accessing 

City programs, benefits, and services, and on socioeconomic trends related to 

such persons, in order to be effectively responsive; and 

The Mayor created an Office of Immigrant Advancement, but this Office was 

never codified into law, giving the people of Boston an opportunity to define for 

themselves how they would like to see the City serve our immigrant population; 

and 

The City of Boston reaffirms its commitment to being a welcoming City by 

officially establishing an Office within its charter dedicated to immigrants; NOW 

THEREFORE BE IT 



ORDERED: That the City of Boston Code, Chapter XII, is amended by adding the following new 

section and subsections: 

SECTION 1, 

12-19.1 Purpose.

The City City recognizes that a large percentage of its inhabitants were born abroad or are the children of 

parents who were born abroad and that the well-being and safety of the City is put in jeopardy if the 

people of the City do not seek medical treatment for illnesses that may be contagious, do not cooperate 

with the police when they witness a crime or do not avail themselves of City services to educate 

themselves and their children. It is therefore desirable that the City promote the utilization of City 

services by all its residents, including foreign-born inhabitants, speakers of foreign languages and 

undocumented immigrants. 

12-19.2 Establishment of the Office oflmmigrant Advancement.

There shall be established in the City of Boston the Office of Immigrant Advancement (hereafter known 

as the Office) which shall be under the charge of an Officer known as the Director of Immigrant 

Advancement (hereafter called the Director). The Office shall be headed by a Director, who shall be 

appointed by the Mayor. 

The Office shall also ensure that any service provided by a City agency shall be made available to all 

immigrants who are otherwise eligible for such service to the same extent such service is made available 

to citizens unless such agency is required by law to deny eligibility for such service. 

12-19.3 Director Responsibilities.

The Director, or designee, of the Office shall have the power and the duty to: 

1. advise and assist the Mayor in developing and implementing policies designed to assist

immigrants and speakers of languages other than English in the City , in consultation with

the Office of the Office of Language and Communication Access with respect to

language accessibility;

2. enhance the accessibility of City programs, benefits, and services to immigrants and

speakers of languages other than English by establishing outreach programs in

conjunction with other City agencies and the council to inform and educate immigrants

and speakers of languages other than English of relevant City programs, benefits, and

services;

3. perform policy analysis and make recommendations concerning immigrant affairs; and

4. perform such other duties and functions as may be appropriate to pursue the policies set

forth in this section.

The Director, or such other Office or agency as the Mayor may designate, shall have the power and the 

duty to: 

1. conduct research and advise the Mayor on challenges faced by immigrants and speakers

of languages other than English, including, but not limited to, obstacles to accessing City

programs, benefits, and services, and on socioeconomic trends related to such persons;








